CAMPING PLAYA JOYEL - GENERAL BOOKING CONDITIONS 2012

CAMPING OPENING: 30. MARCH 2012
CAMPING CLOSES DOWN: 30. SEPTEMBER 2012

CAMPING & TOURING EMPLACEMENTS
This booking allows you to demand an emplacement (plot) from 30. March 2012 until 29. September 2012.
If you would like to come to Campsite during July or August, previous bookings are compulsory.

Payment on account: The prepayment of a reservation is 30% of the whole stay (minimum 50€ per plot)

Methods of payment: Payments can be made quickly and inexpensively by bank-card through our website at www.playajoyel.com

Arrivals: The plot will be available to guests from 13.00 p.m. on the day of arrival. If you do not occupy your booked plot by 20.00 hours,
the booking will be automatically cancelled (unless prior written notice of late arrival has been given) without any possibility of devolution
of the prepayments.

Departure: The plots must be vacated between 08.00 a.m. and 12.00 p.m. on the booked day of departure. In the case of early
departure, the following charges will apply: 40% of the total price for the unused services.

Any modification must be requested written and will be subject to availability. Arrival and departure dates cannot be changed.
Bookings are personal and not transferable.

The campsite-resort reserves the right to open and/or close areas or facilities in accordance with occupation without prior notification.
Bookings will be confirmed automatically online, by e-mail or by post once the corresponding payment has been received.

Restrictions:

Minimum stay: July & August, minimum stay is 7 nights. Rest of dates no booking required.

Teenagers under the age of 16 are not allowed camping on their own. These must be living and supervised at all time by parents or
tutors.

Dogs not allowed.

Price of emplacement includes 1 car + 1 caravan/tent/motorhome/van/trailer tent. No water or drainage possibility.

Pup tents can only be used when previously authorised by Campsite.

Maximum capacity per emplacement is 6 people. If more than 6 people, a second emplacement must be used and paid for.

Campsite does not reserve a specific location of your emplacement. On arrival, client will be given an empty emplacement which will be
chosen by Campsite Management.

Campsite has the right not to admit a group if it does not match with the booking they made before.
CANCELLATIONS

Requests to cancel a booking must be made in writing, signed and sent by fax to +34.942.631294 or by e-mail to
playajoyel@telefonica.net

Cancellations made by Clients:

There'll be no reimbursement if the cancellation occurs less than 14 days before the check in date. Cancellations received more than 15
days before arrival date the reimbursement of the prepayment except 30 € of administration costs.

Don't forget to contract a travel insurance to avoid any circumstances.
Cancellations made by Camping Playa Joyel:

If we would be forced to cancel your holiday before arrival because of inusual or unforeseeable circumstances, you would receive full refund
of the deposit paid.

We highly recommend all guests to buy a Travel Insurance that covers any cancellation, accident,.. Many Insurance Companies offer their
services in Internet.

Campsite “s areas opening

Campsite reserves the right to open and/or close areas or facilities in accordance with occupation.

Low Season 30/03 - 21/06 / 26/08 - 29/09 A third of touring & camping emplacements areas open
Middle Season 22/06 - 12/07 / 19/08 - 25/08 Half of the campsite 's camping emplacements areas open
High Season 13/07 - 18/08 All touring & camping emplacements areas open
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CAMPING PLAYA JOYEL

GENERAL BOOKING CONDITIONS 2012

DAILY CAMPING TARIFS 2012
V.A.T. ALREADY INCLUDED LOW SEASON MIDDLE SEASON HIGH SEASON

30/03 - 21/06 22/06-12/07 13/07 - 18/08
26/08 — 29/09 19/08 — 25/08

ADULT / ERWACHSENE 4,40 € 6,20 € 6,70 €

CHILD / KIND (3-9) 3,10 € 4,00 € 5,00 €

EMPLACEMENT / STELLPLATZ 15,50 € 19,10 € 29,00 €

EXTRA CAR / ZWEITES AUTO 4,50 € 5,60 € 6,70 €

PUP TENT / ZWEITES ZELT **

(only when authorized by the campsite) 450 € S0 E 670 €

ELECTRICITY 6 AMPS / STROM 6 AMPERE 3,90 € 3,90 € 5,00 €

VISIT ADULT / ERWACHSENE TAGESBESUCH 4,40 € 6,20 € 6,70 €

VISIT CHILD / KIND TAGESBESUCH 3,10 € 4,00 € 5,00 €

e Camping Pitch includes 1 vehicle + 1 caravan / tent / trailer tent or motorhome

e Extra tent allowed if previously authorized by Campsite Reception and only if it is to accommodate members of the same family.

OUT OF SEASON OFFERS (*these offers cannot be used in conjunction with any other offer)

Pensionists Couple or + 55 years old for 18,50 € / night: Valid from 30/03 to 21/06/2012 and from 26/08 to 30/09/2012

Including 2 adults over 55 years old or retired people, 1 car, 1 caravan/motorhome/trailer tent, 6 amps electricity and all taxes. This offer is personal and not

transferable.

Camping Discounts:

. Staying 5 nights:
. Staying 6 nights:
. Staying 7 nights or longer:

HOLIDAY PACKAGES FOR EMPLACEMENTS

This booking is personal and not transferable.

Valid from 30/03 to 28/06/2012 and from 26/08 to 30/09/2012

This package includes 4 adults, 1 car, 1 caravan/motorhome/trailer tent, 6 amps electricity and all taxes.

1 MONTH Spring Camping: 250 € (including 30 consecutive nights camping between 30/03 until 03/06/2012)

Camping All April:
Camping All May:
Camping All June:

Camping All September:
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250 € (arriving 01/04, departure 01/05/2012)
250 € (arriving 01/05, departure 01/06/2012)
375 € (arriving 01/06, departure 01/07/2012)

270 € (arriving 01/09, departure 30/09/2012)
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CAMPING PLAYA JOYEL - GENERAL BOOKING CONDITIONS 2012

MOBIL HOMES TITANIA, DUNA, RIS, MAREA and BUNGALOWS

This booking allows you to demand the number and types of accommodations you would wish to book in advance: BUNGALOWS or mobil homes TITANIA, RIS,
DUNA, SOL or MAREA. Campsite will never confirm a specific location of your accommodation. You can make a booking for arriving between 30. March 2012
to 29. September 2012.

Payment on account: advance deposit of 30% of the total price of the stay when accepting your booking.

Methods of payment: payments can be made quickly and inexpensively by bank-card through our website at www.playajoyel.com

Minimum stay: 2 nights, except from 22/06 until 08/09 minimum 7 nights.

Arrivals: between 17.00 - 21.00 p.m. on the reserved day of arrival. If you do not occupy your booked accommodation on the arrival

day by 21.00 p.m., the booking will be automatically cancelled (unless prior written notice of late arrival has been given) without any possibility of
devolution of the prepayments.

Departures: between 08.00 - 10.00 a.m. on the reserved day of departure

In case of early departure, full payment of whole reserved stay will be charged. Dates of arrival or departure cannot be changed.

Any modification must be requested in writing and will be subject to availability.

Bookings will be confirmed automatically online, by e-mail or by post once the corresponding payment has been received

Important
Client s rental period begins at 17.00 p.m. on arrival day and finishes at 10.00 a.m. on departure day.

If client expects to arrive after 22.00 hours, Reception must be informed in advance. In any case, under no circumstance no arrivals after 23.30 hours will
be accommodated.

On arrival the outstanding balance of the invoice must be paid by client. But if client departs before his booking period comes to an end, no money will be
refunded by Campsite. Client will lose his money.

If client needs to depart before 08.00 hours on departure morning, the night before departure, Reception must be informed and client must park his car
outside the campsite barrier before midnight, because barrier is closed from 00.00 hours until 08.00 a.m.

Teenagers under the age of 18 are not allowed accommodated (on their own) in our bungalows & mobile-homes, unless living and directly supervised by
parents or tutors during all stay.

No dogs or any other pets admitted.
Prices include 5 people, 1 car, 6 amps electricity, gas and water. No bed-linen, bath-towels or kitchen rags included.

Holiday homes vary in size, layout and sleeping accommodation. Client must notify before arrival if additional people tend to join them, because party
restrictions apply. Please note that accommodation models hold up to a maximum of 5 adults or 4 adults + 1 child (depending on the chosen model). No
parties exceeding the maximum capacity of the accommodation will be accepted.

Maximum capacity is the sum of adults + children + babies.

EXTRA TENTS OR PUP-TENTS FOR CHILDREN, TEENAGERS, VISITORS... ARE NOT ALLOWED.

Client will have to reserve a separate camping emplacement for this little tent. ( see Camping Daily Tariffs)

No specific location will be confirmed. On arrival you will be given the keys of your accommodation, no change is possible. Campsite has the right not to
admit a booking on arrival, that does not match with the booking previously accepted.
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CAMPING PLAYA JOYEL -

GENERAL BOOKING CONDITIONS 2012

ACCOMMODATION DAILY PRICES 2012

Bed linen, bath towels, kitchen rags or cleaning products not included.

Prices includes 5 people, 1 car, water, gas, 6 amps electricity and taxes.

TITANIA
MOBIL HOME )
TITANIA MOgIL HOME PLUS 4+1 Supplem:ent for 1 night
SEASON 2012 BEACHFRONT paxe BUNGALOW BASIC stay
2
MOBIL HOME RIVIERA MOBIL | BUNGALOW PLUS 5 23m
HOME pax
30/03 - 04/04 100 € 72€ 62¢€ 52¢€ 30¢€
05/04 - 07,/04
125€ 114€ 104 € 75€ NOT POSSIBLE
Easter Holiday
08/04 - 07/06 100 € 72€ 62¢€ 52¢€ 30€
08/06 — 21/06 125€ 114€ 104 € 75€ 30€
22/06 - 12/07 125€ 114€ 104 € 75€ NOT POSSIBLE
13/07 - 25/08 153 € 143 € 130 € 90 € NOT POSSIBLE
26/08 - 01/09 125€ 114€ 104 € 75€ NOT POSSIBLE
02/09 - 29/09 100 € 72¢€ 62¢€ 52¢€ 30€

SPECIAL Out of Season Offer:  Valid from 30/03 to 28/06/2012 and from 09/09 to 30/09/2012

. Staying 5 nights: 5 % discount
. Staying 6 nights: 15 % discount
° Staying 7 nights or longer: 25 % discount

(*these offers cannot be used in conjunction with any other offer)

Accommodation Inventory

No mixer or kettle available

2 saucepans 2 frying pans Scissors Kitchen knife

Bread knife Salad bowl Colander Oval plate

Plate Glass tumblers Tea cups Knives, forks, spoons
Coffee-machine (no coffee filters included) Tin opener Turner

Soup ladle Cork screw Chopping board Tray

Microwave Television Broom Mop & bucket

Waste bin Clothes drying rack Bed-pillows Blankets

2 sunloungers Garden table

Garden chairs

1 wall radiator* (only available in mobile home Titania and Bungalows)
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CAMPING PLAYA JOYEL - GENERAL BOOKING CONDITIONS 2012

SPECIALS 2012 in MOBIL HOME TITANIA

SPECIAL “FULL SPRING 13 WEEKS” : (14 WEEKENDS) 1.950 €

Arrival Friday 30. March 2012, depart Sunday 01. July 2012

SPECIAL “EASTER + SPRING 11 WEEKS” : (12 WEEKENDS) 1.450 €

Arrival Friday 30. March 2012, depart Sunday 17. June 2012

SPECIAL “SPRING 10 WEEKS” : (10 WEEKENDS) 1.140 €

Arrival Monday 09. April 2012, depart Sunday 17. June 2012

SPECIAL “APRIL” IN MOBIL HOME: (5 WEEKENDS) 600 €

Arrival Friday 30. March 2012, depart Sunday 29. April 2012

SPECIAL “MAY” IN MOBIL HOME: (5 WEEKENDS) 500 €

Arrival Friday 27. April 2012, depart Sunday 27. May 2012

SPECIAL “JUNE” IN MOBIL HOME: (5 WEEKENDS) 750 €

Arrival Friday O1. June 2012, depart Sunday 01. July 2012

SPECIAL “SEPTEMBER 4 WEEKS” (4 WEEKENDS) 680 €

Arrival Sunday 02. September 2012, depart Sunday 30. September 2012

SPECIAL “SEPTEMBER 3 WEEKS” (3 WEEKENDS) 490 €

Arrival Sunday 09. September 2012, depart Sunday 30. September 2012

Whole Season in Mobil Home (with washing machine): 6 Months 6.188 €

Arrival Friday 30. March 2012, depart Sunday 30. September 2012

Bed linen, bath towels, kitchen rags or cleaning products not included.

Prices include 5 people, 1 car, water, gas, 6 amps electricity and taxes.

This booking is personal and not transferable.
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CAMPING PLAYA JOYEL - GENERAL BOOKING CONDITIONS 2012

WELCOME PACK 15 €
You can pre-book a Welcome Pack to provide you with the essentials for your first night: 1 bottle of water (1500 ml), bottle of red wine (75 cl), 1 carton

of orange juice, sachets of tea, a pack of coffee, a pack of white sugar, a carton of whole milk (not fresh milk), scourer, washing up liquid, bin liner and a
bar of hand soap.

BED LINEN SERVICE (we highly recommend to book in advance )

Set for Double bed 10 € / set

Set for Single bed 7 €/ set

Set Bath Towels 5 € / person

Beach Towel 5 € / person

Highchair 3,50 € / day (subject to availability)
Baby Cot 3,50 € / day (subject to availability)
Bed Barrier for baby 3,50 € / day (subject to availability)

ACCOMMODATION CANCELLATION CONDITIONS
Cancellations by Camping Playa Joyel:

If we would be forced to cancel your holiday before arrival because of inusual or unforeseeable circumstances, you would receive full
refund of the deposit paid.

Cancellations made by Client:
A. Cancellation 30 or more days before arrival: full refund or deposit less 30 € administrative charges.
B. Cancellation 29 days or less before arrival: no refund, it results in the forfeiture of all amounts paid in advance.
Requests to cancel a booking must be made in writing, signed and send by fax to 34.942631294 or e-mail to playajoyel@telefonica.net

Don’t forget to contract a travel insurance to avoid any circumstances.

CASH-GUARANTEE DEPOSIT OR BOND

On arrival you will be asked to provide 100 € as a deposit. This deposit is fully refundable but deductions can be made subject to the
condition on which the customer leaves the accommodation. No deposit will be refunded, if accommodation is not left in the same
condition as was found on arrival. (you can pay a final clearing service, ask in Reception)

SPECIAL REQUESTS (DISABLED CLIENTS)
Our accommodations are NOT prepared for DISABLED CLIENTS.

Special or medical requests must be made at the time of booking. Such requests do not form a part of a contract between us and are not
guaranteed (unless client gets a written confirmation by Campsite)

There may be exceptional circumstances where Campsite is unable to meet customer’s specific needs. We reserve the right to refuse
any booking should such a situation arise.

For further information contact Reservations Department:

CAMPING PLAYA JOYEL Playa de Ris s/n E-39180 Noja, Cantabria, Spain
Tel: +34. 942630081 Fax: +34.942631294 playajoyel@telefonica.net
G.P.S.: Longitude 43° 29°24" " North Latitude 3° 32713 " West
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